REGISTRATION PAYMENT
Students may choose the form of payment at the time of formalizing their registration. There is the possibility of paying in two installments during the academic year, through any of the following forms of payment:
a) Payment by credit or debit card recognized by the international banking system in the self-registration application.
b) Direct debit. Students must ensure that their debit account accepts direct debit of SEPA bills in euros.
d) Payment through the Flywire platform from the self-registration application (only for payments made from abroad).
In the event that any of the direct debit installments are returned by the bank, the student will receive a notification in his/her UCM e-mail address. The student will have to pay the bill through the Academic Management Portal, in the option Other Services - Registration - Management of My Bills (‘Otros servicios- Matrícula Gestión de Mis Recibos’). The payment will be made in one of the branches of the collaborating entity of the UCM (Banco Santander) before the due date that appears on the receipt.
New students residing abroad
New students enrolled at UCM who at the time of registration reside in a foreign country must make the payment, whether it is a single payment or the first installment, by credit card. In case they do not have an internationally recognized credit card for the payment of installment 1, they will have to pay the amount of this installment by bank transfer and should contact the Sección de Ingresos (ingresos_cobros@ucm.es) by e-mail to receive the corresponding instructions.
DOCUMENTATION
Once the registration has been completed electronically, or, exceptionally, before 30 days thereafter, students must send the documentation provided with the application for access to the course to the secretariats of their centers, through the link https://documatricula.ucm.es . Copies of those documents that can be checked with other administrations through the interoperability platforms (contained in Annex I of the Instructions s Instructions for the management of registration in official Bachelor's and Master's Degree studies for the 2023-2024 academic year) may be submitted by this means. 
The Complutense University uses the GEISER application, the documentation can also be submitted, within the time and form established in the requirements for admission to the studies:
- In person at any registry assistance office in Spain within the opening hours established by the same: Search for registry offices in Spain (https://administracion.gob.es/pagFront/atencionCiudadana/oficinas/encuentraOficina.htm).
- Electronically, at the Common Electronic Registry: Registro electrónico redsara, (https://rec.redsara.es/registro/action/are/acceso.do) choosing “Universidad Complutense de Madrid” as the addressee.
- At Post Offices, by administrative mail or through the electronic platform ORVE indicating Facultad de Filología Code U01000038 Universidad Complutense de Madrid Post Office Information (https://www.correos.es/es/es/particulares/para-el- ciudadano/tramites-con-la- administracion-publica/servicios-orve ). Documentation cannot be snail-mailed.
- At diplomatic representations or consular offices of Spain abroad (https://administracion.gob.es/pagFront/atencionCiudadana/oficinas/encuentraOficina.htm) .
For the correct sending and reception of the registry entry, the following data must be provided to the registry or post office staff:
- The destination unit and its identifier code (U01000001).
- The studies for which you wish to register and the Course College (Facultad de Filología). 
For the documentation to be valid, the following requirements must be met:
The student must go to the registration offices with the original paper document so that, once scanned, it becomes an authentic electronic copy with the same validity and effectiveness as the original document.
If the document is of a size, shape or binding that makes direct digitalization impossible, it will be accompanied by an A4 photocopy for scanning. In any case, the original document must be shown in order for the documentation attached to the entry to be considered a true electronic copy.
NON-PAYMENT
Students who, without paying the full amount of the registration fee, do not formalize the cancellation of the same within the deadlines indicated in this link, will generate a debt in favour of the University for the amount pending payment, the amount of which will be due before formalizing a registration in any other course of study, whether official or continuing education. However, the Management Committee of the Center for Lifelong Learning may take into consideration, at the request of the student, situations of force majeure, supervening and duly documented, such as serious illness of the student or first-degree relative that would have caused the abandonment of studies without the payment of the amount of tuition.
Notifications will be sent to the student's e-mail address provided by UCM.
The Student Registries will deny the issuance of diplomas and certificates when students have pending payments to be made.
REACTIVATION OF REGISTRATION
Students who pay the debt owed to the University within the academic year will have their academic records reactivated. Said payment must be accredited at the Registrar's Office of the Centers where the enrollment has been made.
In cases of recidivism or requests outside the period established in the previous paragraph, the resolution of the reactivation requests will correspond to the Management Committee of the Centre for Lifelong Learning.
REDUCED REGISTRATION FEES (SCHOLARSHIPS)
The Master’s coordination may award scholarships for a maximum of 25% of the tuition fee. This percentage will be distributed among the scholarship recipients of the course in intervals of 10% up to 100% of the tuition fee. Scholarships should preferably be awarded before the second installment of tuition payment.
At the time of registration, the student will submit to the course administration the documentation required to apply for the scholarship. The course director will then send to the Center for Lifelong Learning the proposal for the awarding of scholarships. For the awarding of scholarships, the course director will take into account socioeconomic criteria and other academic and professional considerations. 
DOCUMENTATION
Students applying for a scholarship or tuition assistance must submit a written application to the Master’s coordinator, detailing the motivation and reasons for pursuing the degree and explaining why the scholarship is being requested. It is recommended that the following documentation be attached to the written application:
1. summary certificate of the last annual Personal Income Tax (IRPF) return filed, or failing that, certificate of imputations, issued by the Tax Agency, of all computable members of the family unit.
2. Foreign students must provide certification of the last annual income tax return submitted and information on whether they have any other type of scholarship or aid.
3. Unemployment situation: certificate from INEM certifying registration as a job seeker. A certificate issued by the SEPE stating that the applicant is not receiving any subsidy or benefit is also accepted.
4. Supporting documentation on the family situation, dependents, etc. will also be accepted, which can be proven by means of supporting documents.
5. Other personal, academic and/or professional considerations.
CRITERIA FOR AWARDING SCHOLARSHIPS
The Master’s coordination will evaluate the candidates who apply for a scholarship or tuition assistance and will send to the Center for Lifelong Learning the proposal for the awarding of scholarships, according to the following criteria:
1. Assessment of the socioeconomic situation:
Up to 4 points will be awarded.
The assessment will be made by the Master’s coordination, taking into consideration the objective personal circumstances provided by the applicants and the documentation provided.
2. Assessment of the professional situation:
Up to 3 points will be awarded for any of the following situations:
- For being unemployed: up to 1 point.
- For need of professional change or recycling: up to 1 point.
- For need of professional specialization: up to 1 point.
3. Other evaluations:
The Master’s coordination may award up to 3 points for other circumstances that must be justified and detailed, among which an academic excellence may be taken into account.
For the assessment of these circumstances, the Master’s coordinators may conduct personal online interviews with the applicants.
APPEALING
In the event of disagreeing with the outcome of the scholarship-awarding procedure, students may appeal to the Master’s coordination, and in case of disagreement, they may submit a reasoned written statement within ten days to the Center for Lifelong Learning board.
CANCELLATION OF REGISTRATION
Registration may be cancelled at the request of the interested party when any of the general causes established by the Complutense University occur. Registration will be cancelled in any of the following cases: cancellation of the course; non-payment of tuition fees; and by means of a reasoned request addressed to the Director of the respective course.
REFUNDING RIGHTS
Registered students may request the cancellation of their registration for the 2024-25 academic year with the right to a refund, provided that the request is submitted to Registrar's Office of the Facultad de Filología before 15 calendar days have elapsed since the beginning of the course.
In the event of exceptional circumstances of force majeure, or supervening circumstances, such as serious illness of the student or first-degree relative, the refund request must be addressed to the Center for Lifelong Learning board, at any of the UCM registries https://www.ucm.es/registro-general/, incorporating the supporting documentation that justifies it, as well as the favorable report of the Master’s coordination. The refund will be requested by means of a standard form available at www.ucm.es/solicitud-de-devolucion, which must be sent by e-mail to ingresos_cobros@ucm.es. 
In general, refunds will be made by bank transfer to the account indicated by the person concerned (the student must be the account holder or authorized).
The pre-registration fee will only be refunded if the course does not take place.
APPEALS
Registration related resolutions may be appealed within one month from the day following its notification, in accordance with the provisions of Article 122.1 of Law 39/2015 (BOE 236, of 02/10/2015).
