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Framework and  

Scientific Approach 
 

 

 

 

The work of the research team “Tourism, Heritage and 

Development” forms a part of one of the lines of investigation 

carried out by the Human Geography Department at Madrid’s 

Complutense University. 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

This line of research centres around the analysis of 

links and interdependences between tourism and 

historic cities, the study of the role of tourism in  new 

urban recuperation projects with special emphasis 

on the value placed on cultural heritage and the 

functional revitalising of historic city centres and 

their monuments. This particular line of investigation, 

which was specifically developed in 1995, is the 

result of a collective endeavour which has borne 

fruit in various projects, studies for public 

administration, doctoral theses, doctoral research 

papers, lectures and participation in conferences, 

books, articles, seminars etc.   

 

 

Principle 
research 
objectives 
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The need for expert knowledge 

 and utility in a fundamentally 

 practical study 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Both the line of research and the selection of the team members 

sprang from the need highlighted by much research and various 

studies into historic cities and urban centres for clarification of the 

functional dynamics and processes currently underway in our cities 

(one of the most important fields of urban geography and town 

planning). Another concern was the corroboration of the effects 

(particularly functional and aesthetic) of the impact and growth of 

tourism in ancient city centres and areas of historic interest.  

 

This springboard for the current study has therefore also provided a 

valuable missing piece in the surprisingly sketchy research carried 

out into this field in Spain where tourism constitutes one of the 

pillars of the economy. The study of tourism is therefore vital in 

explaining territorial and urban dynamics as well as in clarifying 

environmental issues and the problems related to the sustainable 

or unsustainable use of our natural and cultural heritage. On the 

other hand, the increase in tourism and the consequent growth in 

cultural tourism provides a new challenge for those involved in 

applied research into these types of destinations (the profile of the 

tourist, analysis of developments within the sector, consequent 

changes to town planning, etc.) 
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                   Concerns and 

                   specific aims of the study group 

 

The group aims to centre its work and research on two main 

areas: 

-The systematic analysis of the implementation of 

tourism in an already existing urban situation. 

 

-Applied research into ways of providing criteria, 

methods and strategies which will contribute to 

sustainable development in town planning and 

tourism. 

 

 

Our concerns were outlined in 1999 during the fifth seminar held 

by the Agencia Nacional de Evaluación y Prospectiva entitled 

“Trends  in  Conservation of Cultural Heritage”: 

 

“Our research group is working to provide theories, methods of 

investigation, case studies and working guidelines for historic cities 

so that they can implement planning strategies which allow them 

to minimise risks whilst taking advantage of the opportunities 

provided by tourism. The development of cultural heritage as a 

resource proves costly, likewise the integration of functional 

tourism into a city. Both require specific studies linked to the 

planning dynamics of a town, the integration of the tourist 

destination into the historic city, capacity and the use of cultural 

heritage for tourism. The transversal nature of tourism and all its 

implications, both positive and negative have rendered it a vital 

factor in the dynamics of the historic centres of our cities.” 

(Troitiño, 2000) 
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A theoretical-conceptual framework 
 

The theoretical-conceptual framework guiding the research group is 

demonstrated in the conception and development of projects 

already carried out as well as in specific publications, articles in 

journals, lectures, documents, etc. Some basic points for 

consideration and examination are as follows (Troitiño, 1998): 

 

 

 Sustainability as a point of reference and main concern. 

           In keeping with the ethical principals of modern 

paradigms of sustainable development in tourism 

which are slowly being consolidated and which 

involve action at various levels. 
 

Historic cities as cultural heritage and as an all-round, 

dynamic resource for tourism. Historic cities are spaces 

whose many variable and interwoven features; 

architecture, town planning, the environment, social 

activities, culture, tourism etc. give them their special 

charm. 

Tourism as a phenomenon of multiple dimensions and 

implications at many different levels due to its 

transversal nature. The close link between tourism, 

cultural heritage and cities has positive and negative 

implications and brings new problems related to 

functional balance, management of the influxes of 

tourists, the planning of tourism and towns, etc.  

 

Tourism and its socio-economic and functional impact. 

Tourism is one of the pillars of the economy of very 

many historic Spanish cities and has made an 

important contribution to their economic revival and 

urban regeneration. 

 

Influxes of tourists and capacity. This is a fundamental issue in 

the management of tourism and in the development 

of sustainable tourism given that, the genuine growth 

of tourism has a direct impact on a great many 

European monuments and historic cities. 

 

Tourism and the urban environment. The environment, as 

understood in geographical terms, involves social and 

physical variables, forms an important part of the local 

identity and constitutes a non-recyclable resource.  
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Subjects and Work Areas 
 

The general, theoretical framework for the group, which has always 

taken into account the practical nature of the research, has been 

new theoretical-conceptual considerations and concerns voiced, 

and the issues raised by both public administrative bodies (FUTURES 

I and II, the National Plan for Quality in Spanish Tourism and plans for 

revitalisation and excellence in tourism, etc.) and international 

organisations related to tourism in general and, more specifically, to 

urban tourism (UNESCO, European Union, OWHC, ICOMOS, etc.). 

We have therefore outlined several new fields of analysis and in-

depth investigation in relation to the following subjects: 

 

The capacity to accommodate tourists and their use of sites of 

historical interest. We have endeavoured to make in-roads into the 

complex area of accommodating tourism by opening up 

discussion of physical, social, cultural and environmental 

dimensions. Projects such as that developed for the Alhambra in 

Granada have helped shape methodology and its application in 

the planning and management of tourism. 

 

The use of cities for tourism and the identification of a “tourist 

destination” within the framework of historic cities. This is a vital 

aspect to consider when creating policies on both town planning 

and tourism. 

 

The interdependences and crossovers between tourism, cultural 

heritage and town planning. This is a vital consideration if advances 

are to be made in the drawing up of planning strategies aimed at 

ensuring sustainable development in tourism and town planning.   

 

The interests, conduct and evaluations of visitors (tourists and day-

trippers) all of which are vital in painting a complete picture of the 

impact of tourism. 

 

Tools and methods used in calculating and quantifying influxes of 

tourists to a specific destination as well as tourist profiles and 

conduct. 
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Members of the 

Research Team 
 

 

The nucleus of this research team is made up of geographers, 

lecturers from the U.C.M. Human Geography department, students, 

both current or recent graduates of the department, and other 

occasional collaborations on specific projects or in field work. It is 

made up of the following members:  

 

Miguel Ángel Troitiño Vinuesa. Professor in Human Geography. 

Leader of the research group. Expert in urban and 

territorial fields. Responsible for the orientation of the 

group as well as for coordination and general 

organisation. matroiti@ghis.ucm.es 

 

Dolores Brandis García. Tenured professor in Human Geography. 

Specialist field: the environmental and aesthetic impact of 

tourism. dbrandis@ghis.ucm.es 

 

Isabel del Río Lafuente. Tenured professor in Human Geography 

Specialist field: the environmental, economic and socio-

functional impact of tourism. iriolafu@ghis.ucm.es 

 

María García Hernández. Doctor in Geography with a degree in 

Documentation. Contract professor in Human Geography. 

Academic experience: FPI scholarship (1997-2000). 

General manager of the Plan for Excellence in tourism in 

Ávila (2001-2002). Specialist field: visitor flows, tourist 

carrying capacity and tourist management. 

mgarciah@ghis.ucm.es 
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Manuel de la Calle Vaquero. Doctor in Geography with a degree in 

sociology. Contract professor in Human Geography. 

Academic experience includes study on the Department of 

Trade and Industry scholarship programme on tourism(1997-

1999). Specialist field: the functional and social impact of 

tourism, studies on the public (profiles and interests of the 

public involved in cultural tourism)). mcalleva@ghis.ucm.es 

 

María Velasco González. Doctor in Political Sciences with a degree in 

Law. Professor on the Tourism Diploma course at the FELIPE II 

University in Aranjuez (Madrid Complutense University). 

Academic experience includes study on the Department of 

Trade and Industry scholarship programme (1999-2001). 

Specialist field: Policies on tourism. 

mvelasco@cesfelipesegundo.com 

 

Mª del Carmen Mínguez García. Doctor in Geography. Professor in the 

Complutense Human Geography department. Doctorate 

research student (2000-2004). Specialist field: the relationship 

between tourism and town planning for Royal Heritage sites. 

cminguez@ghis.ucm.es 

 

Obdulia Monteserín Abellá. Doctor in Geography. Professor on the 

Tourism Diploma course at the FELIPE II University in Aranjuez 

(Madrid Complutense University). Academic experience 

includes study on the Department of Trade and Industry 

scholarship programme (2002-2005). Specialist field: 

relationship between tourism and regional development in 

regional development schemes. 

omonteserin@cesfelipesegundo.com 

 

Libertad Troitiño Torralba. Doctor in Geography. Profesor at the 

Universidad a Distancia de Madrid (UDIMA). Academic 

experience: FPI scholarship (2002-2006). Specialist field: the 

nature of tourist flows and interdependencies of cultural 

tourism destinations within the tourist area of Madrid. 

ltroitin@ghis.ucm.es 

 

Luis Daniel Abad. Graduate in Geography. Research student funded 

by the Department of Education (2002-2006). He is currently 

preparing his doctoral thesis on Innovation and Local 

Development in Castilla-La Mancha. 

ldaniel_aragon@yahoo.es 
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Maria Ángeles Ruiz Jiménez. Graduate in Art History. Research student 

funded by the Department of Education (2003-2007). She is 

currently preparing her doctoral thesis on Strategies for the 

Management of Culture and Tourism in Historic City Centres: 

Spanish-Moroccan border towns marianpeck79@hotmail.com 

 

Eloy Solís Trapero. Graduate in Geography. Research student funded 

by the Department of Education (2004-2007). 

esolisdgyot@yahoo.es 

 

Iván Velasco Romera. Graduate in Geography. Research student 

funded by the Department of Education (2007-2011). Currently 

preparing his doctoral thesis on urban interventions, 

functionality, Heritage and landscape. 

ivanvelasco@hotmail.com / ivvelasc@ghis.ucm.es 

 

Finally we would like to make special mention of the work carried out 

by various professionals and university professors who have, from time 

to time, collaborated with the team, particularly Fernando Martín Gil 

(geographer and professor of Tourism at Madrid’s Autónoma 

University), Pilar Lobo Montero (geographer and head technician at 

the Instituto de Estudios Turísticos) and María del Mar Alonso Montero 

(art historian and expert in G.I.S.).  
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Doctoral theses and 

research papers 
 

 

 

Doctoral theses defended or directed by members of the 
research team 

 

MANUEL DE LA CALLE VAQUERO (2000). The Functional and 

Economic Impacts of Tourism on Historic Cities. Faculty of 

Geography and History at the Complutense University of 

Madrid. Unanimous summa cum laude. Prize for 

outstanding academic achievement Funding: grant from 

the Department of Trade and Industry Awards Scheme. 

Thesis directed by Dr. Miguel Ángel Troitiño Vinuesa.  

 

MARÍA GARCÍA HERNÁNDEZ (2001). Tourism and Sites of Historic 

Interest: Capacity for Tourist Accommodation and 

management of Visitor Influxes. Faculty of Geography 

and History at the Complutense University of Madrid. 

Unanimous summa cum laude. Prize for outstanding 

academic achievement. Funding: grant awarded 

through the Department of Education FPI programme. 

Thesis directed by Dr. Miguel Ángel Troitiño Vinuesa. 

 

TRINIDAD CORTÉS PUYA (2002).The Retrieval of Urban Heritage as 

a Resource for Tourism Unanimous summa cum laude. 

Funding: Grant from the Department of Trade and Industry 

Award Scheme. Prize for outstanding academic 

achievement. Thesis directed by: Dr. Miguel Ángel Troitiño 

Vinuesa. 
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MARÍA VELASCO GONZÁLEZ (2002). Policy on Tourism: object, 

content and tools. The development of policies on tourism 

within central state control: 1951-2000.Complutense 

University of Madrid. Faculty of Political Sciences and 

Sociology. Political Sciences and Administration 

Department (II). Unanimous summa cum laude. Funding: 

Grant from the Department of Trade and Industry Award 

Scheme. Thesis directed by Dr. Juan Luis Paniagua Soto. 

 

VICTORIA EUGENIA CHAMORRO MARTÍNEZ (2003). The Site and 

the Visitor. Heritage recuperation and the management of 

tourist influx to the Alhambra. University of Granada 

faculty of Philosophy and Arts. History of Art Department. 

Thesis co-directed by Dr. Miguel Ángel Troitiño Vinuesa. 

 

JORGE LUIS GONZÁLEZ CALLE (2005).The Shaping of Urban Space in 
Ibagué (Colombia): 1886-1986. Faculty of Geography and 

History at the Complutense University of Madrid. Funding: 

grant awarded by the University of Tolima, Colombia. Thesis 

directed by Dr. Miguel Ángel Troitiño Vinuesa. 

 

Mª DEL CARMEN MÍNGUEZ GARCÍA (2007). Cultural Heritage and 

Tourism on Royal Sites within the province of Madrid.   

Faculty of Geography and History at the Complutense 

University of Madrid. Unanimous summa cum laude. 

Funding: Grant awarded in 2000 by the County Council of 

Madrid. Thesis directed by Dr. Miguel Ángel Troitiño Vinuesa. 

 

OBDULIA MONTESERÍN ABELLA (2007). Tourism and Regional 

Development: National plans for the revitalising of tourism 

interpretation and evaluation. Faculty of Geography and 

History at the Complutense University of Madrid. 

Unanimous summa cum laude. Funding: Grant awarded 
by Turespaña. Grants awarded in2002 by Turismo de 

España. Thesis directed by Dr. Miguel Ángel Troitiño 

Vinuesa. 

 

NAKHLI ABDELKADER (2008). The nature and problems of Moroccan 
historical areas: The medina in Asilah. Faculty of 

Geography and History at the Complutense University of 

Madrid. Summa cum laude. Thesis directed by Dr. Miguel 

Ángel Troitiño Vinuesa. 
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LIBERTAD TROITIÑO TORRALBA (2009). Madrid and the heritage 
tourist destinations of its tourist region. Faculty of 

Geography and History at the Complutense University of 

Madrid. Summa cum laude. Funding: grant awarded 

through the Department of Education FPI programme. 

Thesis directed by Dr. Miguel Ángel Troitiño Vinuesa. 

 

Doctoral Theses in progress: 
 

MARIA ÁNGELES RUIZ JIMÉNEZ. Strategies for Tourism and Cultural 
Management in Historic Town Centres: Spanish-Moroccan 
border towns. Funding: Research grant awarded by the 

Department of Education 2003. Director: Dr. Miguel Ángel 

Troitiño Vinuesa. 

 

IVAN VELASCO ROMERA. Landscape, fonctionality and urban 
action in heritage tourist destinations. Funding: Research 

grant awarded by the Department of Education 2007. 

Director: Dr. Miguel Ángel Troitiño Vinuesa. 

 

 

Defended doctoral research papers (Human Geography 
Department) 

 

MANUEL DE LA CALLE VAQUERO (1998). Tourism and 

Historic Cities: Cultural Resources and Visitor 

Typology.  

CARMEN MÍNGUEZ GARCÍA (2001). Cultural Heritage and 

Tourism, changes to usage of the royal sites in 

Aranjuez and their relationship to the town.  

AARÓN CÓRDOBA (2001). Assets of cultural interest and 

with scope for tourism in the ancient city centre of 

Madrid. 

OBDULIA MONTESERÍAN ABELLÁ (2001).Cultural heritage, 

tourism and regional development: a case-study 

of Ponferrada in the Bierzo region. 

MARÍA DOLORES SÁNCHEZ SÁNCHEZ (2001). Heritage, 

management and cultural tourism. 

JORGE LUIS GONZÁLEZ CALLE (2001). The historical 

geography of Ibagué (Colombia): from the City to 

the Region. 

MARÍA RAMOS CARRETERO (2002). Sustainable tourism as 

a factor in the regeneration of depressed rural 

areas. A case-study of the Béjar range in France.  
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LIBERTAD TROITIÑO TORRALBA (2003).The tourist region of 

Madrid: Basic characteristics and functional 

interdependences 

Mª TERESA BLANCO TORRES (2003). The functional tourist 

possibilities of the cultural heritage of the ancient 

region of Aguilar de Campoo and strategies for 

regional development: Valderredible. 

Mª ÁNGELES RUIZ JIMÉNEZ (2004). Strategies for the 

management of culture and tourism in the historic 

centre of Jerez de la Frontera. 

ANDREA SCHUNK ARAMENDI (2005). Cultural tourism in 

Colonia del Sacramento (Uruguay). 

AGUSTÍN RUIZ LANUZA (2009). Tourist structure and 

dynamics in the city of Guanajuato. Mexico. World 

Heritage. 

IVÁN VELASCO ROMERA (2009). Landscape and urban 

intervention in heritage cities: the case of Segovia. 

JOSÉ PRADA TRIGO (2009). Development, heritage and 

revitalization policies in medium size cites of 

ancient mining and industrial specialization. The 

case of Langreo (Asturias, Spain). 
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Research Projects 
 

 

Many of the research projects carried out over the last few years 

have helped shape our team’s work. Such projects have been 

commissioned either by the Complutense Foundation or by OTRI 

(the university office for the application of research results) and 

have been carried out for various European, state, regional and 

local administrative bodies. The conceptual and methodological 

contributions gleaned from the results of the project have 

facilitated the work of doctoral theses and various publications 

alike.  

 

The Basic characteristics of the main projects carried out are 

described in the following pages. The list includes works such as: 

 

(2008-2009). Study of absorption capacity and 

management of tourist flows in the Cathedral of 

Santiago de Compostela.  

(2008-2009). Basis for the management of tourist visit of the 

Archeological site of Carmona.  

(2008-2009). An Observatory for Tourism in the City of 

Segovia.  

(2006-2008). Recent dynamics and intervention strategies 

for heritage sites. 

(2006-2007). Study of the visiting public to the Madinat Al-

Zahra archaeological site. 
(2007-2008). Tourist functionality of the Cultural Heritage in a 

Andalussian medium Size City. 

(2006-2007) An Observatory for Tourism by Heritage Cities 

in Spain. 

(2006-2008). An Observatory for the City of Santiago de 

Compostela. 



 
Grupo de Investigación “Turismo, Patrimonio y Desarrollo” 

Universidad Complutense de Madrid  

 
 

Pág. 16 

 

(2005). Study of the functional scope for tourism of 

Madrid’s cultural heritage and procedural 

strategies.  

(2005-2006). Missions in Brazil: the potential for tourism 

development and procedural strategies. 

(2004-2005). Study on the development of new Projects / 

Products / Markets for tourism in Aranjuez. 

(2004). Study of the Situation and Evaluation of 

Perspectives within the Tourist Sector of Toledo. 

(2003-2010) An Observatory for Tourism in the City of Ávila. 

(2002-2003). Salamanca 2002: Experiences of Tourism. 

Visitor Influx and Profiles- The foundations of 

Tourism Management within the City. 

(2000-2001). Visitor Influx and Profiles in the City of Ávila. 

(1999-2000). Affluence and Profile of Visitors to Royal Sites 

in Aranjuez. 

 (1998-1999). Initial study for the revision of the Alhambra 

and Alijares project. Cultural and Tourist 

Functionality within the Alhambra grounds. 

(1998-1999). Agenda for Research on Tourism by 

Integration of Statistics/ Strategies for Transport. 

(1996). Tourism and Sustainable Development in Historic 

Cities of particular Architectural and Monumental 

Interest. 

(1995). Tourism, Accessibility and environmental 

considerations in Historic Cities. 

 

As well as those projects centred on tourism and heritage, also 

included are studies of elements pertinent to tourism included in 

other projects on regional planning which are currently underway 

within the Department of Human Geography. 

These include: 

 

(2002-2005). Strategies for Cooperation and Sustainable Regional 

Development in Madrid and Castilla-La Mancha. 
-As part of the project: “Strategies for Cooperation 

and Sustainable Regional Development in 

Spain. 2002-2005”. 

-National RDI plan (2000-2003). National 

Programme for the General Promotion of 

Knowledge. Basic Research. Reference: 

BS02002-04233-C10-09. 

-Complutense University team leader: Miguel 

Ángel Troitiño Vinuesa. 
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(2004-2006). Strategy for Sustainable Regional Development in the 

Tiétar Valley. 

-Funded by: the “Gran Duque de Alba” Institute 

(County Council of Ávila). 

- Complutense University team leader: Miguel 

Ángel Troitiño Vinuesa. 

 

(2003-2004). Plan for the Organisation of Natural Resources In the 

Sierra de Guadarrama National Park.  

-Funded by: the regional Ministry of the 

Environment (Madrid). 

-Inter-university Project with the collaboration of 

the following institutions: the Madrid 

Autónoma University, the Madrid 

Complutense University, the Universidad 

Internacional Menéndez Pelayo and staff 

from the Centro de Investigaciones 

Ambientales “Fernando González 

Bernáldez” in Madrid. 

-Project leader: Eduardo Martínez de Pisón, (Senior 

lecturer in Geography at the Complutense 

University.) 

-Complutense team leader: Miguel Ángel Troitiño 

Vinuesa. 

 

(2002-2003). Organisational and Technological Changes in Local 

Productive Systems In Castilla-La Mancha. 

-As part of the joint project: “Organisational and 

Technological Changes in Local Productive 

Systems In Spain. Comparative regional 

study of the processes of innovation in the 

area.” 

-Funding: The Department of Science and 

Technology. Reference: BS02000-1422-C09-

05. 

-Researcher: Isabel Del Río Lafuente 

 

(1999-2001). The Urban System of South-East Europe: a 

complementary network to the Spanish Urban System. 

-Funding: The Department for the Environment. E.U. 

Interreg IIC Programme 

-Project leader: Miguel Ángel Troitiño Vinuesa. 
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Project Description 

 
Basis for management of the tourists visit of the 
archaelogical site of Carmona.  

 

FInancing entity:    Government of Andalusia. 
 

Implentation:   2008-2009 

 
Contents: 
 

The purpose of the Project is to establish the basis for the management 
of the archaeological sightseeing of Carmona. The Project is estructured 
into three parts: approach to the estimation of thresholds physical 
carrying capacity of the archaelogical site of Carmona, study of the 
influx of visitors to the archaeological site, and the approach to the 
cultural and tourists visiting experiece.  
 
The estimation of the physical carring capactity thresholds set develops 
from field work, mapping and statistical analysis, that allows an 
estimation of the maximum and optimum densities of use of various 
spaces suitables for the public visit, in face of proposals for internal 
tourists flows management.  
 
For a thorough understading of the influx of vistors it was made an 
analysis of available data records of the visit to the Archaeological site, 
surveys, counts of visitors and the records of others touristc elements of 
Carmona. It also considers the design of diferent capture information 
tools that could be implemented in future projects.  
 
Beyond the visitors 
data flows, a optimal 
management of the 
visit involves an 
approach to the 
visiting experience. 
Furthermore the use 
of information have 
been created a new 
methodology of 
approach based on 
a combination of 
qualitative 
techniques to lay the 
groundwork for implementing field studies in the future. 
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Project Description 

 
City of Segovia Tourism Observatory  
 

 

Funding Organization:    Ayuntamiento de Segovia. 
 

Implementation:   2008-2009 

 
Contents:  
 

The creation of the Observatory was founded wit the aim of fulfilling four 
main functions: the creation and maintenance of databases on tourist 
situation, the regular completion of basic analysis that emit a diagnosis of 
the sector and its evolution, development of specific work on different 
aspects of special impacto or significance in the local toursim sector 
and, finally publish quarterly a Newsletter of the Tourist Observatory of the 
City of Segovia.  
 
Tourist observatories are an emerging tool for tourism policy at different 
levels. It has as main objetive the knowledge of the many facets of 
tourism, especially the behaviour of demand against which the 
performance target has presented a historic deficit of knowledge. 
 
Comprehensive knowledge of the local tourism situation is basic for the 
public administration and for the private sector. For the public sector the 
knowledge of the tourists reality permits create and design better action 
plans. Moreover, public policy should consider as one of the 
cornerstones of action in tourism the to obtain systematic and synthetic 
data.  
 
In turn, from the perspective of 
private sector, tourism 
observatories can help to 
understandthe changes in 
tourism demand, allowing a 
rapid adaptation of the 
competitive strategies of tourist 
destination.  
 
Finally and in parallel, help to 
internalize the innovations 
introduced by the creators and 
marketers of travel as tourism 
intermediaries.  
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Project Description 
o 

 
Study of carrying capacity and flow 
management of the Cathedral of Santiago de 
Compstela. 
 

 

Financing entity:    Dirección General de Turismo. 
 

Implementation:   Marzo 2008- Marzo 2009 

 
Contents: 
 

This is a study on carrying capacity and management of flows around 
the Cathedral of Santiago de Compostela. The main objetive is to test 
the level of tourism influx that has the Cathedral and purpose corrective 
actions as may be required, for avoid situations of saturation, especilly 
considering the proximity of the Jacobean Holy Year 2010. 

 
 

  
The Cathedral of Santiago is one of the 
main touristic reference of Santiago de 
Compostela, Galicia and even Spain. The 
high influx of visitors that focuses on the 
Cathedral along much of the year begins to 
supose serious problems of visitors control 
and compatibility of uses in the building. His 
condition as pilgrimage catheral imposes an 

specifc conditions about his opening for the cult that begins to slip 
completely limited by the use and abuse for tourist assets.  
 
 

   
 

 
 
 
 
 
 
 
 
 
 
 
 

 

Project Descrip 
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Recent dynamics and intervention strategies in 
heritage destinations. 
 

 

Funded by:    The Department for Education and Science. 

National RDI Plan (2004-

2007).Reference: SEJ2006-

10898/GEOG 
 

Study period:    2006, 2007 and 2008. 

 
Content: 
 

The aim of this project is to attempt to clarify the role of heritage and 
culture as a resource for tourism in Spain by taking into account two vital 
factors: current regional dynamics (a spatial perspective) and the 
strategies for regional regeneration through tourism (sector or thematic 
perspective.) Our prime objective is to be able to analyse those 
problems ( such as town planning, management, social, economic and 
environmental factors…)caused by regional implantation of tourism in 
different kinds of sites of historic interest in Spain and thus help design 
strategies which ensure sustainable tourist activity. 
 
The growth of cultural tourism has had a clear impact in many regions: it 
has not only spurred development but has also acted as a yardstick for 
impact. The national perspective offered on this project means that we 
have looked beyond local level case-studies in order to gain a global 
outlook and we base our considerations on the following hypothesis: 
cultural tourism is expanding but there is an apparent growth in the 
importance which culture and heritage plays in tourist excursions. These 
changes in the market break new ground for analysis and require that 
we clarify the interrelations 
existing on different spatial 
scales between the 
development of the 
function of tourism, the 
management of cultural 
resources, urban 
regeneration projects, 
local development policies 
and strategies and local 
government. 
 
 

. 
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Project Description 

 
Study of the visiting public to the Madinat Al-
Zahra archaeological site. 
 

 

Funded by:    Madinat Al-Zahra Archaeological Site.  

Andalusia Regional Government 

(Regional Ministry of Culture) 
 

Study period:   August 2006- September 2007 

 
Content: 
 

 

 Over recent years 

cultural tourism has 

become a growth 

market sector with 

significant implications 

for the principle heritage 

resources of the country. 

Such is the case of 

Madinat Al-Zahra 

(Cordoba). As far as 

heritage goes, however, 

visitor profiles and 

expectations, have changed and now, the beginning of the 21st century, 

managers of cultural heritage find themselves faced with new 

challenges in as far as the presentation of heritage and its 

appropriateness for the public is concerned. This said, the assessment of 

services of accommodation for the visitor, the management of visitor 

influxes within the sites themselves and the appropriateness of site 

descriptions all largely depend on a thorough understanding of the 

profile of the visiting public. The basic aim of this project is therefore to 

provide information not only on the socio-demographic characteristics 

of visitors to Madinat Al-Zahra but also on their interests, the culture they 

enjoy, their holidays, customs and use of space etc. This information is 

vital to tourism management on the site and also provides helpful 

pointers when drawing up appropriate policies on communication and 

“commercialisation” whereby the site can be made to appeal to a 

greater number of visitors (whilst not forgetting site capacity) and to 

target specific  groups such as those with educational or cultural 

interests.  
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Project Description 

 
An observatory for Tourism set up by World 
Heritage Cities of Spain  

 

 

       Funded by:    World Heritage Cities of Spain 
 

Period of study:   October 2005- December 2005 

 
Content: 
 

The so-called tourist information systems or observatories for tourism have 

been a major innovation in the field of tourism management and 

research. They are, in fact, new operating tools which aid a profound 

understanding and interpretation of tourism at many different levels 

(local, provincial, regional and national). In this context the World 

Heritage Cities Observatory for Tourism was created with a dual purpose: 

 

• To rectify the existing deficiency of information available by 

providing precise, organised and continuous data on tourist 

activity in general as well as comparative information on all 

those Spanish cities within the CPH product group. 

 

• To provide both public and private operators and agents in the 

various member cities of the Group/Club with detailed 

information and follow up of the market forces at work in tourism 

at a general level (as well as comparative descriptions) which 

could contribute to the planning of medium and long term 

strategies. 
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Project Description 

 
Study of the functional scope for tourism of 
Madrid’s cultural heritage and procedural 
strategies. 

 

Funded by:    The Department for Tourism (Madrid Regional 

Council on Economy and 

Technology) 
 

Period of Study:   October 2005- December 2005 

 
Content: 
  

 This study on the scope for Madrid’s cultural tourism sets out, on one 

hand, to deal with the requests and needs of the tourist sector and, on 

the other, to help recuperate the functional aspect of the cultural 

heritage of the region. We have therefore put together a systematic 

inventory of items and places and functional scope of the cultural 

heritage of Madrid in terms of tourism. Priority is given to items of special 

cultural interest but other cultural resources with functional scope for 

tourism are also studied. This inventory provides an exhaustive, qualitative 

overview of tourism, of cultural heritage and of many kinds of resources 

and destinations available. It has also facilitated analysis and 

interpretation of the various related aspects involved in the use of 

cultural heritage for tourism, in terms of both supply and demand, and 

places special emphasis on case-studies of sites of historic interest which 

are well recognised as tourist attractions such as Alcalá de Henares, 

Aranjuez, Chinchón, Navalcarnero and San Lorenzo de El Escorial. Lastly, 

the study includes suggestions for coordinated intervention strategies in 

the region.  
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Project Description 

 
Study of the development of new projects / 
products / markets for tourism in Aranjuez (A 
Cultural Landscape on a World Heritage Site,). 

 

Funded by:     Aranjuez Council, Department of Economic 

Development and Employment. 
  

Study period:   October 2004- May 2005 

 
Content: 

 
Aranjuez is one of the oldest and most important tourist destinations 

within the province of Madrid.  It was declared a “Sitio Real” (Royal Site) 

over one hundred years ago, and since then receives more that three 

hundred thousand visitors a year, mostly day-trippers. Aranjuez’s long-

standing relationship with tourism means that it is nowadays a relatively 

mature site requiring a certain amount of renovation and restructuring. 

 

This conclusion was the prompt for the proposal within the study for a 

reform of the tourism strategy for 

the city based on Aranjuez as a 

Cultural Landscape on a World 

Heritage Site. On one hand this 

underlines the vital need to 

revitalise a traditional tourist 

product currently dominated by 

the Royal Palace and grounds. 

On the other, it highlights the 

possibilities offered by 

complementary or even 

alternative activities such as 

sporting and ecological pursuits 

which could be offered to 

tourists. It was these analyses as 

well as proposals for action 

which have led the local council 

to commission the drawing up of 

the Strategic Plan for the 

Regeneration of Tourism in 

Aranjuez. 
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Project Description 

 
Study of the situation and evaluation of 
perspectives within the tourist sector of Toledo. 
 
  
Funded by:  the Plan for Excellence in Tourism in Toledo 

(Department of the Economy, 

Regional Government of Castilla-La 

Mancha and the Council of 

Toledo) 
 

Study period:   2004 

 
Content: 

 
This Project has two main aims: firstly to provide information on the 

evolution of the tourist sector in Toledo (within the framework of the Plan 

for Excellence in Tourism) and secondly, to provide a planning overview 

in respect to tourism in order to meet demands bought up by the 

Revision of the General Plan for Urban Organisation and thus allow for a 

healthy integration of tourism into the town and its functions.  The study 

aims to provide a basic, concise and qualitative summary of tourism in 

Toledo as well as an overview of the implications of tourist activity by 

analysing the various components comprising the urban tourist system. 

Lastly the impacts of tourism on economic, social, functional and 

planning factors within the historic city centre are analysed. 
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Project Description 

 
City of Avila Tourism Observatory  

 

 

Financial Sponsor:  Avila Government. 

 

Time frame:   2003-2006. 

 
Content: 
 

The objective of this project lies in the start up and maintenance of a 

“tourism observatory” which would allow the responsible government 

officials of the city of Avila to measure and evaluate the local tourism 

sector.  At the same time, the observatory allows for the collection and 

processing, in real time, of first-hand information regarding some of the 

basic areas of the group research: functional impact of tourism growth in 

the city and implications for approaches towards an urban strategy at a 

general level. 

 

Several initiatives stand out within the content of the project, including 

the creation of a database with information on the current tourism 

situation, the undertaking of periodic basic analysis that illustrate the 

diagnosis of the situation of the sector and the comparative outcome of 

its evolution, the development of specific tasks related to events which 

have an impact on tourism, and the elaboration of the City of Avila 

Informative Bulletin of the Tourism Observatory.  
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Project Description 

 
Salamanca 2002: Tourism Experience, Visitor 
Flow and Profile. Basis for City Tourism 
Management  

 

 

 

 

Financial Sponsor:   Salamanca Plan for Excellence in 

Tourism (Ministry of the Economy, 

Castilla y León Regional Government 

and Salamanca City Government). 

 

Time frame:       April 2002-2003. 

 
Content: 

 
Salamanca forms one of the most important cultural tourism destinations 

of our country. The events linked to the 2002 Cultural European Capital 

denomination have re-enforced the cities cultural dimension, with a 

resulting positive effect on its cultural destination status.  In this sense, the 

basic objective of the project stems from a tourism evaluation of 

Salamanca 2002: on one hand, in order to determine the effects that the 

planned events have had in terms of the influx of visitors in their different 

categories, within the general characteristic demand for this type of 

destination; and on the other hand, to discovery the capacity that these 

events have to attract specific segments of tourists, thereby bringing the 

traditional tourist profile up to date.   
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Description of the project 

 
Tourist Flow and Visitor Profile in the City of 
Avila 

 

 

Financial Sponsor:  The Avila Plan for Excellence in 

Tourism (Ministry of Economics, 

Castilla y León Regional Government 

and Avila City Government). 

 

Time frame:  July 2000- September 2001. 

 
Content: 
 

This study on the influx and profile of the Avila public visitor develops 

methodologies tested on previous projects (Alhambra, Aranjuez, Toledo) 

with the ultimate goal of characterising the use and tourism behaviour of 

the visitors in destination. Nevertheless, together with basic traditional 

characterisation (volume of visitors, seasonal distribution, typological 

distribution, socio-economic profile...) the study goes deeper into 

aspects related to cultural heritage tourism consumption in relation to 

factors such as, the detailed use of space equipped for tourism visits, the 

underlying motivations of the heritage visit, the prior tourism image, and 

the amount of prior knowledge tourists have. The results of the 

investigation, together with the accrued knowledge of previous case 

studies, made it possible to approach the characterisation and 

functional analysis of the cultural heritage destination of the Madrid 

tourism region from a functional perspective, with the behaviour of its 

visitors as a starting point.   

 

Distribución de los visitantes individuales 
extrajeros de Ávila por días de la semana (%)
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Project Description 

 
Influx and Profile of Visitors at the Royal Site of 
Aranjuez 

 

Financial Sponsor:   The Aranjuez Plan to Invigorate 

Tourism (Ministry of Economics, 

Community of Madrid and Aranjuez 

City Government) 

 

Time frame:   September 1999-December 2000. 

 
Content: 

 
A study of the profile of tourism destination demand in which analysis of 

the defining characteristics of Aranjuez visitors was undertaken.  It 

approaches more quantitative aspects (total volume, monthly 

distribution, basic typologies) as well as other more qualitative aspects 

related to the method of trip organisation (duration of stay, type of 

travelling group, type of trip – day-trips, routes, etc.), the socio-economic 

profile of the visitor (age, socio-economic level, level of studies, tourism 

motivations,) and visitor behaviour at destination (duration of stay, 

tourism use of city, level of spending, activities carried out, etc.) From a 

methodological standpoint, it involved the validation of different 

fieldwork techniques adapted to the study of the visitor flow 

(questionnaire types, visitor count,).   
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Project Description 

 
Preliminary Study to Revise the Specific 
Initiative for La Alhambra and Los Alijares. 
Tourism and Cultural Functionality of La 
Alhambra Historical Site. 

 

 

 

Financial Sponsor: Sponsoring Committee of La 

Alhambra and Generalife –

Regional Government of 

Andalucia 

 

Time frame:     June1998-July 1999. 

 
Content: 

 
The project is based on a series of problems, which arise when making 

tourism and cultural functionality compatible in one of the main world 

cultural tourist destinations.  Analysis focuses on environmental and 

territorial factors of the historical site, visitor flow and characteristics, 

reception capacity of the site, including more fragile elements, and the 

system of relationships that dictate its position in the city of Granada. The 

methodology applied to the analysis of tourism flow and use of space in 

the Nazaries Palaces made the study of the monument’s reception 

threshold capacity possible, and therefore the systematisation of 

management criteria in the distribution of entrance passes and visitors to 

the historical site. The study also includes the evaluation of the current 

Specific Initiative and a proposed action plan relating to the key aspects 

of the site’s management (city planning of the surroundings, entrance 

ways, management of public visits, etc.).  
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Project Description 

 
ARTIST. Agenda for Research on Tourism by 
Integration of Statistics / Strategies for Transport 

 

 

Financial Sponsor: European Commission 

General Management VII. 

 

Time frame:         November 1998-December1999. 

 

Co-participants:           INRETS (France), CISET (Italy), TNO 

(Holland), University of Kent (United 

Kingdom) and Universidad 

Complutense (Spain)  

 
Content: 

 
European comparative study on the problems associated with tourism 

mobility within the greater general mobility of different types of urban 

tourism destinations (large metropolitan agglomerations, average cities 

of historical dominance, etc.). The Spanish research is based on the case 

of Toledo, one of the most important heritage tourism destinations of the 

country and one of the cities where road mobility problems have been 

the subject of great attention by public administrations.  
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Project Description 

 
Tourism and Sustainable Development in 
Historical Cities of Architectural Heritage 
Interest 

 

 

Financial Sponsor:  TURESPAÑA 

 

Time frame:    1996 

 
Content: 

 
This project considers the web of existing relationships between tourism 

and sustainable development in urban destinations of dominating 

heritage. It offers the results of different European experiences (work of 

the CISET, European Union considerations, etc.) as well as national 

experiences (exhibition of “Live the Historical Cities” from La Caixa, etc.), 

while noting a number of cities with relevant tourism initiatives (Gerona, 

Baena, Cuenca, Tarragona, etc.) and carrying out a monographic 

analysis of Toledo.  This analysis gathers aspects related to the following 

thematic blocks: historical-cultural heritage as a tourism resource, 

infrastructure and tourism outfitting, visitor flow, tourism load, 

commercialisation, economic, functional and socio-cultural impact of 

the tourism activity on the city, the infrastructure, politics, and strategies 

of management, accessibility and tourism mobility, and the impact of 

tourism on the urban natural environment. The document also includes a 

proposal of local level strategies for sustainable tourism development.    
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Project Description 

 
Tourism, Accessibility and the Environment in 
Historic Cities 

 

 

 

 

Financial Sponsor:  Ministry of Public Works, 

Transportation and the 

Environment 

 

Time frame:       1995-1996. 

 
Content: 

 
Pioneer study in the subject matter, based on the analysis of the 

relationships between tourism, accessibility and the environment in three 

of the Spanish World Heritage Cities: Avila, Salamanca and Toledo. The 

study is a synthetic compilation of the initial concerns of budding 

investigations in this type of tourism destination and considers basic 

subject areas of the study as well as the most relevant issues regarding 

the background of the tourism trends in the cases studied.  
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Collaborative Papers by Public 

Administrations and 

Companies (1993-2006) 
 

 

 

This epigraph brings together distinct single-authored collaborations by 

some members of the Group in development of professional activities 

linked with technical support and diverse papers in the field of urban 

organisation, tourism planning and zoning.  

 

 

2008. Study of visitors of the Monumental Space of the Alcazaba 

de Almeria. Pre-Inform for the Plan Director of the 

Monumental space of the Alcazaba of Almeria.  

-Consejería de Cultura – Junta de Andalucía. 

-Authors: Miguel Ángel Troitiño Vinuesa y María 

García Hernández. 

- Director of the Plan: Pedro Salmerón 

 

2008. INFORM about the Museum/Research center of Madinat al 

Zahra: articulation and management of the tourist 

visit.Conjunto Arqueológico de Madinat al-Zahra 

(Córdoba) – Junta de Andalucía. 

-Authors: Miguel Ángel Troitiño Vinuesa y María 

García Hernández. 
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2007-2008. External advice. Study about the knowledge and 

perception of the historical heritage from the spanish 

society.  
 

-Fundación Caja Madrid 

-Asesors: Miguel Ángel Troitiño Vinuesa y María 

García Hernández. 

 

2007-2008. External advice. City of Pamplona. Tourists 

Observatory  

- Ayuntamiento de Pamplona. 

-Empresa Meridiano Zero, S.L.  

-Asesors: Manuel de la Calle Vaquero y María 

García Hernández. 

 

2007. Inform. Study of the functionality of the ancient Convento de 

Santa Clara in the heritage city of Córdoba. 

-Fundación Caja Madrid. 

-Autores: Miguel Angel Troitiño Vinuesa, Libertad 

Troitiño Torralba, María García Hernández y 

Manuel de la Calle Vaquero. 

 

2005-2008. Advice about Misiones de Brasil: potential tourist 

development and strategies of actuation.  

-INSTITUTO ANDALUZ DEL PATRIMONIO HISTÓRICO 

-Participant members:  Miguel Angel Troitiño 

Vinuesa, Libertad Troitiño Torralba, María 

García Hernández y Manuel de la Calle 

Vaquero. 

 

2004. Report titled FORUM 2004. Reception services and internal 
management of visitor flow: problems and perspectives in 
relation to the behaviour of demand.  

-FORUM UNIVERSAL DE LAS CULTURAS 2004 

-Autor: María García Hernández. 

 

2003. Report on tourism functionality in “La Pedrera” building 
(Barcelona). 

-Fundación Caixa Catalunya. 

-Autor: María García Hernández 

 

2003. Study of the Mountains of Atapuerca y its surroundings. 
-Fundación Duques de Soria. 

-Project Participants: Miguel Angel Troitiño Vinuesa, 

Manuel de la Calle Vaquero and María 

García Hernández.    
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2003-2004: Adaptation Proposal Work Group for Tourism 
      Studies (Bachelor’s Degree) 

-Representatives from U.C.M. and from the C.E.S. 

Felipe II. 

-Network of 47 Spanish universities. 

-Convergence Program for the construction of a 

European Space for Higher Education -

Coordinator: Universidad de Girona. 

-Financing: National Agency for Quality 

Evaluation (ANECA). 

-Participating Member: María Velasco González 
 

2003-2004. External evaluation of the Agency for the Quality of the 

Galician University System  

- Institutional Evaluation Program for the 

qualification of Political Science degrees 

and of the Administration of the 

Universidad de Santiago de Compostela. 

-Participating Member: María Velasco González 

 

2002. Report on the Spanish Strategy for Sustainable 

Development.  

-Ministry of the Environment 

-Author: Miguel Ángel Troitiño Vinuesa 

 

2001. Definition of the Territorial Model for Castilla y León.  

Report concerning the Zoning Guidelines. 

- Castilla y León Regional Government 2001. 

-Author: Miguel Ángel Troitiño Vinuesa 

 

2001. Strategic draft of the Salamanca Plan for Excellence in 

Tourism.  

-Salamanca government. 

-Company: ICN-ARTEA. 

-Project Participants: Miguel Ángel Troitiño; Manuel 

de la Calle and Obdulia Monteserín. 
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1999. Tourism and Cultural Heritage of La Alhambra  

-Exhibition: Palacio de Carlos V. 1999 - UNESCO 

headquarters (París). 2000 

-Board of La Alhambra and el Generalife. 

-Commissioner and Coordinator of the Exhibition: 

Miguel Ángel Troitiño Vinuesa. 

-Members of the technical team: Dolores Brandis, 

Isabel del Río, Javier Gutiérrez Puebla, 

Manuel de la Calle Vaquero and María 

García. 

 

1998. Toledo XXI: A Tourism Stategy for a World Heritage City  

-Toledo Chamber of Industry and Comerce 

-Project Co-director: Miguel Ángel Troitiño Vinuesa. 

-Participants: Manuel de la Calle Vaquero and 

María García Hernández. 

 

1998. Tourism and Cultural Functionality of the Cuenca Catedral. 

Management Plan of the Cuenca Catedral. 

-Company: Joaquín Ibáñez. 

-Participant: Miguel Ángel Troitiño Vinuesa 

 

1998. General City Zoning Plan of Santo Domingo de la Calzada (La 
Rioja). 

- Santo Domingo de la Calzada city government. 

-Company: Town Planning and Architecture.  

-Project Participants: Manuel de la Calle Vaquero 

and María García Hernández. 

 

1995-1996. Specific Initiative for the protection of Zamora city 
centre. 

- Zamora city government. 

-Company: Town Planning and Architecture. 

-Project Participants: Miguel Ángel Troitiño Vinuesa 

and Manuel de la Calle Vaquero. 

 

1994. Cuenca Historical Grounds: World Cultural Heritage 

-Cuenca city government / Culture Committee of 

Castilla-La Mancha. 

-Study Director: Miguel Ángel Troitiño Vinuesa. 
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1993-1995. Specific Protection Initiative, Zoning and Improvement 
of the Historical Part of Cuenca and its Valleys. 

-Cuenca city government. 

-Company: Town Planning and Architecture. 1993-

1995 

-Member of Editing Team: Miguel Ángel Troitiño 

Vinuesa 

 

1993. Functional Dynamics of the Centre of Madrid. 

-Project: The Central Area of Madrid. Committee of 

Regional Politics of the Madrid Autonomous 

Community 

 Project Directors: Enrique Bardají and Francisco 

Pol. 

-Participants: Dolores Brandis, Isabel del Río and 

Miguel Ángel Troitiño Vinuesa 
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Publications 

(1992-2006) 
 

 

Books 
 

Troitiño Vinuesa, M. A. (.2009). Ciudades Patrimonio de la Humanidad: 
Patrimonio, Turismo y Recuperación Urbana. Universidad 

Internacional de Andalucía/ Junta de Andalucía. Sevilla. ISBN: 

978-84-7993.071-4.  

Ramírez de Haro, G.; Brandis, D.; Cañedo, T.; Castaño, T.; Escolano, L. 

(2009). Efectos de la migración internacional en las 
comunidades de origen del suroeste de la República 
Dominicana. Instituto Panamericano de Geografía e Historia / 

Fundación Carolina, Santo Domingo. República Dominicana, 

ISBN: 978-9945-427-69-1. 

Sánchez Pérez- Moneo, L.; Troitiño Vinuesa, M. A. (Coords. 2009). Agua, 
Territorio y Paisaje. De los instrumentos programados a la la 
planificación aplicada. Actas del V Congreso Internacional de 
Ordenación del Territorio. FUNDICOT/ Universidad Complutense 

de Madrid. Madrid. I.S.B.N. 978-84-691-9145-3. 

Brito, M. (2008). Las ciudades históricas como destinos patrimoniales. 
Potencialidades y requisitos. Instituto Andaluz del Patrimonio 

Histórico. Consejería de Cultura. Junta de Andalucía. Sevilla (en 

prensa) 

Troitiño Vinuesa, M. A. –ed.- (2008). Ciudades Patrimonio de la 
Humanidad. Patrimonio, Turismo y Recuperación Urbana. 
Universidad Internacional de Andalucía. Sevilla. 276. ISBN: 978-

84-7993-071-4. 

Troitiño Vinuesa, M. A.; García Marchante, J. S. y García Hernández, M –

coords- (2008). Destinos turísticos; viejos problemas ¿nuevas 
soluciones?. Actas del X Coloquio de Geografía del turismo, 
Ocio y Recreación de la AGE. Universidad de Castilla-La 

Mancha. Cuenca. 804 Pp. ISBN: 978-84-8427-626-5. 
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Troitiño Vinuesa, M.A; M. de la Calle Vaquero; M. García Hernández; L. 

Troitiño Torralba (2007). La situación turística del Grupo Español 
de Ciudades Patrimonio de la Humanidad: bases para la puesta 
en marcha del Observatorio Turístico. Edita: Grupo Español de 

Ciudades Patrimonio de la Humanidad y Universidad 

Complutense de Madrid. León. 39 Pp. ISBN: 978-84-96702-21-9. 

Velasco González, M (2005). La política turística. Gobierno y 
Administración Turística en España (1952-2004). Tirant Lo Blanch. 
Valencia. 423 Pp. ISBN: 978-84-8456-220-7. 

García Hernández, M. (2003). Turismo y Conjuntos Monumentales: 
Capacidad de Acogida Turística y Gestión de Flujos de 
Visitantes. Tirant lo Blanch. Valencia. 526 Pp. ISBN: 84-8442-757-9. 

Calle Vaquero, M. de la (2002). La Ciudad Histórica como Destino 
Turístico. Editorial Ariel. Barcelona. 302 Pp. ISBN: 978-84-344-3632-

9. 

Troitiño Vinuesa, M. A.; Calle Vaquero, M.; García Hernández, M. (2002). 

Afluencia y Perfil de los Visitantes de la Ciudad de Ávila. 
Ayuntamiento de Ávila / Junta de Castilla y León / Ministerio de 

Economía. Ávila. 225  Pp.  ISBN: 84-606-3222-9. 

Troitiño Vinuesa, M. A.(Director); Brandis, D.; Del Río, I.; Gutiérrez, J.; 

Martín, F.; Calle Vaquero, M. de la; García Hernández, M. (1999). 
Estudio Previo para la Revisión del Plan Especial de la Alambra y 
Alijares. Síntesis y Diagnóstico. Patronato de la Alambra y el 

Generalife. Granada. 87 Pp. D.L.: GR-801/99. 

García Marchante, J.S.; Troitiño Vinuesa, M. A. (Coautores y 

editores)(1998). Vivir las Ciudades Históricas: Recuperación 
Integrada y Dinámica Funcional. Fundación “La Caixa” / 

Universidad de Castilla- La Mancha. Cuenca. 267 Pp. ISBN: 978-

84-89958-46-3. 

Troitiño, M. A.; Brandis, D.; Del Río, I.; Gutiérrez, J.; Martín, F. (1998). Ávila: 
Turismo y Realidad Urbana. Escuela Regional de Turismo de 

Castilla y León/ Fundación Santa Teresa. Ávila. 108 Pp. ISBN: 978-

84-920715-9-3. 

Troitiño Vinuesa, M. A. (1996). El Paisaje Urbano del casco Antiguo de 
Cuenca. Volumen II de Arquitecturas de Cuenca. Junta de 

Comunidades de Castilla-La Mancha. 268 Pp. ISBN: 978-84-7788-

156-8. 

Campesino, J. A.; Troitiño, M. A.; Campos, L.. (Coord.) (1995). Las 
Ciudades Españolas a Finales del Siglo XX. Universidad de 

Castilla- La Mancha / Asociación de Geógrafos Españoles. 

Cuenca. 221 Pp. ISBN: 978-84-88255-95-2. 

Valcarcel–Resalt, G.; Troitiño Vinuesa, M .A.; Esteban Cava, L. (coautores 

y editores) (1993). Desarrollo Local, Turismo y Medio Ambiente. 
Excma. Diputación de Cuenca. 262 Pp. ISBN: 84-87319-86-6. 

Troitiño Vinuesa, M. A. (1992). Cascos Antiguos y Centros Históricos: 
Problemas, Políticas y Dinámicas Urbanas. Ministerio de Obras 

Públicas y Transporte. Madrid. 225 Pp. ISBN: 84-7433-829-8. 
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Articles in Scientific Magazines 

 
Calle Vaquero, M. de la; García Hernández, M. (en prensa). “Turismo 

cultural en España: la aportación de la cultura en la 

conformación de flujos turísticos emisores”. Anales de Geografía 

de la Universidad Complutense.  

Mínguez García, Mª del C (en prensa). “El paisaje como objeto de 

estudio de la Geografía: los itinerarios didácticos de la Semana 

de la Ciencia”. Revista de Didáctica Geográfica, nº 11. Grupo 

de didáctica de la Asociación Española de Geógrafos. ISSN: 

0210-492X. 

Troitiño Vinuesa, M. A. and. Troitiño Torralba, L. (2009).” Historic Cities and 

Tourism: Functional Dynamics and Urban Policy”. Rev. The Open 

Urban Studies Journal, 2/2009. Pp. 113- 123.   

Troitiño Vinuesa, M. A.; Troitiño Torralba, L. (2009). “La consolidació 

turística de les destinations patrimonials: una aliança  

estratégica entre psatyrimoni i turismo”. En Anuari de 

l´Agrupació Borrianenca de Cultura. Revista de recerca 

humanística i científica.  Nº XX, pp. 103- 119. I.S.S.N. 1130-4235. 

Velasco González, M. (2009). “Gestión turística del patrimonio cultural: 

enfoques para un desarrollo sostenible del turismo cultural”. 

Cuadernos de Turismo, nº 23. Pp. 237-253. ISSN: 1139-7861. 

Calle Vaquero, M. de la; García Hernández, M. (2008). “Turismo cultural 

en viaje de grupo organizado”. Medina Azahara / Madinat al-

Zahra como referente”. Cuadernos de Turismo, nº 22. Pp. 79-99. 

ISSN: 1139-7861. 

Méndez Gutiérrez del Valle, R.; Sánchez Moral, S.; Abad Aragón, L. D.; 

García Balestena, I. (2008). “Dinámicas industriales y sistemas 

urbanos en España: trayectoria de las ciudades intermedias”. 

Boletín de la Asociación de Geógrafos Españoles. Pp. 227-260. 

ISSN: 0212-9426  

Méndez Gutiérrez del Valle, R.; Sánchez Moral, S.; Abad Aragón, L. D.; 

García Balestena, I. (2008). “Trayectorias actuales de las 

ciudades españolas en la sociedad del conocimiento”. 

Investigaciones Regionales. ISSN: 1695-7253 (en prensa). 

Río Lafuente, I. del; Rodríguez Moya, J (2008). “Áreas metropolitanas en 

transformación. Presente y futuro del Corredor del Henares en el 

área funcional Madrileña”. Anales de Geografía de la 

Universidad Complutense. ISSN: 0211-9803  (en prensa). 

Solís Trapero, E (2008). “El horizonte urbano madrileño: más allá de la 

región político administrativa”. Anales de Geografía de la 

Universidad Complutense de Madrid. Pp. 133-162 ISSN: 0211-

9803. 

Troitiño Vinuesa, M.A.; Troitiño Torralba, L. (2008). " Patrimonio, turismo 

cultural y museos en España". Rev. Amigos de los Museo. Boletín 

Informativo, nº 26. Pp. 16-18. ISSN: 1134-275. 
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Velasco González, M. (2008). “Evolución de los problemas del turismo 

español. La Administración General del Estado como analista y 

los Planes públicos como indicadores (1952-2006)”. Papers de 

Turismo, nº 43-44. Pp. 7-32. ISSN: 0214-8021. 

García Hernández, M (2007). “Entidades de planificación y gestión 

turística a escala local. El caso de las Ciudades Patrimonio de la 

Humanidad de España”. Cuadernos de Turismo nº 20. Pp. 79-102. 

ISSN: 1139-7861. 

Mínguez García, M. C (2007). “Planificación y Gestión Turística en 

destinos patrimoniales: el caso de San Lorenzo de El Escorial 

(Comunidad de Madrid)”. Anales de la Geografía de la 

Universidad Complutense de Madrid, nº 27. Pp. 83-102. ISSN: 

0211-9803. 

Mínguez García, M.C (2008). “Caracterización de la gestión de un 

patrimonio singular: los Reales Sitios”. Areté Documenta, nº 22. 

Madrid. AEGPC. Pp. 31-43. Dep- Leg. M-36102-1999.  

Troitiño Vinuesa, M.A. (2007). “Estrategias Sostenibles en Destinos 

Patrimoniales: De la Promoción a la gestión integrada e 

innovadora". Estudios Turísticos, nº 172-173. Pp. 225-232. ISSN: 423-

5037. 

Velasco González, M (2007). “Políticas de ocio: nuevas políticas para 

nuevos requerimientos sociales”. Cuadernos de Estudios del 

Ocio, nº 4 – Monográfico OcioGune 2007. Instituto de Estudios 

de Ocio de la Universidad de Deusto. Pp. 171-179. 

García Hernández, M; Calle Vaquero, M. de la (2006). “Turismo en el 

medio rural: conformación y evolución de un sector productivo 

en plena transformación. El caso del Valle del Tiétar (Ávila)”. 

Cuadernos de Turismo nº 17. Pp. 77-103. ISSN: 1139-7861. 

Ruiz Jiménez, M.A. (2006). “El inventario de Recursos y equipamientos 

culturales de Jerez de la Frontera”.  Boletín del Instituto Andaluz 

de Patrimonio Histórico. Sevilla. ISSN: 1136-1867. 

Troitiño Vinuesa, M. A. (2006). “Ordenación del Territorio y Desarrollo 

Territorial: La Construcción del las Geografías del Futuro”. 

Geocalli. Cuadernos de Geografía, 14, Pp. 17-68. Universidad de 

Guadalajara (México). ISSN: 968-5876-00-2. 

García Hernández, M.; Mínguez García, M. C. (2005). “Funcionalidad 

turística de los Reales Sitios españoles. Problemas y 

perspectivas”. Ería, nº 66. P. 71-84. ISSN: 0210-0563. 

Troitiño Vinuesa, M. A. (2005). “Protección y recuperación funcional de 

centros históricos”. Formas de arquitectura y arte, nº 10. Pp. 12-

19. Colegio de Arquitectos de Ciudad Real. ISSN: 1886-7693. 

Velasco González, María (2005). “Administración y política turística de 

1978 a 2005”. Estudios Turísticos, nº 163-164. Pp.99-122. ISSN: 0423-

5037. 

Velasco González, M. (2005). “¿Existe la política turística? La acción 

pública en materia de turismo en España (1951-2004)”. Política y 

Sociedad. Vol. 42. nº 1. Pp. 169-195. Universidad Complutense. 

ISSN: 1130-8001. 
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García Hernández, M.; Calle Vaquero, M. de la (2004), “La investigación 

geográfica española en materia de turismo (1997-2004)” 

(Crónica bibliográfica). Anales de Geografía de la Universidad 

Complutense, nº 24. Pp. 257-277. ISSN: 0211-9803.  

García Hernández, M. (2004). “La inserción de la función turística en los 

conjuntos monumentales españoles. Implicaciones para la 

gestión de los flujos de visitantes”. Número monográfico sobre 

“Gestión turística en centros históricos”. Geocalli. Cuadernos de 

Geografía, nº 9. Marzo 2004. Universidad de Guadalajara 

(México). 107 Pp. ISSN: 1665-0875. 

Troitiño Vinuesa, M. A.; M. García Hernández y M. de la Calle Vaquero 

(2004) “El conjunto monumental de la Alhambra y Generalife 

(Granada-España): marco territorial, planeamiento urbanístico y 

gestión de la visita turística” Turismo y Patrimonio. Revista 

semestral de la Universidad de San Martín de Porres (Lima- Perú), 

nº 4, julio 2004. Pp. 69-88. ISSN: 1680-9556. 

García Hernández, M. (2003). “El conjunto monumental de la Alhambra 

(Granada). La capacidad de acogida turística como base de 

la gestión de la visita pública”.Nexus. Nº 30 (julio 2003). 

Fundación Caixa Catalunya. Pp. 42-51. ISSN: 1575-0876. 

Troitiño Vinuesa, M. A. (2003). “La protección, recuperación y 

revitalización funcional de los centros históricos”. En 

Mediterráneo económico nº 3. Instituto Cajamar. Almería. Pp. 

131 -160. Número monográfico coordinado por H. CAPEL 

“Ciudades, arquitectura y espacio urbano”. ISSN: 1698-3726. 

Troitiño Vinuesa, M. A. (2003). “Ciudades Históricas y Turismo Sostenible”. 

Rev. A Distancia, vol. 21, nº 1. Pp. 47-51. ISSN: 1133-1151. 

Troitiño Vinuesa, M. A. (2002). “Museos, oferta y demanda”. Museo. 

Revista de la Asociación Profesional de Museólogos de España, 

nº 6/7. Pp. 256-267. ISSN: 1136-601X. 

Troitiño Vinuesa, M. A. (2002). “Turismo y Desarrollo Sostenible en 

Ciudades Históricas”. Cuadernos de Ordenación del Territorio, 

nº3. Pp. 33-40. 

Troitiño Vinuesa, M. A. (2002). “Aranjuez: Patrimonio cultural, 

recuperación urbana y turismo”. Anales de Geografía de la 

Universidad Complutense. Extraordinario/2002. Pp. 495-518. ISSN: 

0211-9803. 

Troitiño Vinuesa, M. A. (2002). “Ciudades Españolas Patrimonio de la 

Humanidad: Desafíos de Interpretación y de Gestión”. PH. 

Boletín del Instituto Andaluz del Patrimonio Histórico, 40/41. Pp. 

153-165. ISSN: 1136-1867. 

Calle Vaquero, M. de la (2001). “Las ciudades históricas españolas como 

destinos turísticos. Patrimonio cultural y sistemas de acogida 

local”. PH, Boletín del Instituto Andaluz de Patrimonio Histórico, nº 

36. Pp. 116- 123. ISSN: 1136-1867. 

García Hernández, M. (2001). “Capacidad de acogida turística y gestión 

de flujos de visitantes en conjuntos monumentales: el caso de la 

Alambra”. PH, Boletín del Instituto Andaluz del Patrimonio 

Histórico, nº 36. Pp. 124-137. ISSN: 1136-1867. 
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Lobo Montero, P. (2001). “Promoción y comercialización turísticas de las 

ciudades históricas españolas”. PH, Boletín del Instituto Andaluz 

del Patrimonio Histórico, nº 36. Pp. 150-169. ISSN: 1136-1867. 

Brandis, D.; Del Río, I. (2000). “Los paisajes y los ambientes de un territorio 

singular. La Alhambra de Granada”. Anales de Geografía de la 

Universidad Complutense de Madrid, nº 20. Pp. 333-248. ISSN: 

0211-9803. 

García Hernández, M. (2000). “Turismo y medio ambiente en ciudades 

históricas. De la capacidad de acogida turística a la gestión del 

flujo de visitantes”. Anales de Geografía de la Universidad 

Complutense, nº 20. Pp. 131- 148. ISSN: 0211-9803. 

Troitiño Vinuesa, M. A. (2000). “Turismo y Sostenibilidad: la Alhambra y 

Granada”. Anales de Geografía de la Universidad Complutense, 

nº 20. Pp. 377-396. ISSN: 0211-9803. 

Troitiño Vinuesa, M. A. (2000). “La Alhambra y Granada: turismo y 

sostenibilidad”. UNEP. Industry and Environnement, vol. 23, 1 y 2. 

Pp. 79-80. ISSN : 0378-9993. 

Troitiño Vinuesa, M. A. (2000). “Turismo y ciudades históricas: retos y 

oportunidades. Turismo y Patrimonio, 1/2000. Universidad San 

Martín de Porres (Lima). Pp. 27-34. ISSN: 1680-9556. 

Troitiño Vinuesa, M. A. (2000). “Ciudades históricas y turismo: los desafíos 

de la sostenibilidad”. Mérida Ciudad y Patrimonio. Revista de 

Arqueología, Arte y Urbanismo, nº4. Pp. 93-107. ISSN: 1577-2845. 

Troitiño Vinuesa, M. A.(coord.) (1998). “Turismo y Ciudades Históricas”. 

Número Monográfico de la Revista Ería, nº47. Departamento de 

Geografía de la Universidad de Oviedo, ISSN: 0210-0563. 

Todos los autores de este número monográfico son miembros 

del Grupo de Investigación Turismo y Ciudades 

Históricas. El número recoge las primeras 

sistematizaciones teórico y metodológicas, análisis de 

casos, fuentes y temáticas de interés de nuestro grupo 

de investigación. Los artículos y autores son: 

Troitiño Vinuesa, M.A. “Turismo y desarrollo 

sostenible en ciudades históricas”. Pp. 

211-228. 

Brandis, D.; Del Río, I. “La dialéctica turismo y 

medio ambiente en las ciudades 

históricas: una propuesta interpretativa”. 

Pp. 229-240. 

Gutiérrez Puebla, J. “Transporte, movilidad y 

turismo en los centros históricos”. Pp. 

241-248. 

Calle Vaquero, M. de la; García Hernández, M. 

“Ciudades históricas: patrimonio cultural 

y recurso turístico”. Pp. 249-266. 

Martín Gil, F. “Turismo y economía en las 

ciudades históricas españolas”. Pp. 267-

280. 

Lobo Montero, P. “La comercialización turística 

de las ciudades históricas españolas”. 

Pp. 281-298. 
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Troitiño, M.A.; Brandis, D.; Del Río, I.; Calle, M. de 

la; Gutiérrez, J.; Lobo, P.; Martín, F. 

“Toledo: problemática e implicaciones 

urbanas del turismo”. Pp. 299-325. 

Calle Vaquero, M. de la; García Hernández, M. 

“Fuentes y técnicas para el estudio del 

turismo en las ciudades históricas”. Pp. 

326- 334.  

Troitiño Vinuesa, M. A. (1998). “Patrimonio arquitectónico, cultura y 

territorio”. Ciudades, nº 4. Pp. 95-104. ISSN: 1133-6579. 

Troitiño Vinuesa, M. A. (1998). “Turismo y desarrollo sostenible en las 

ciudades históricas con patrimonio arquitectónico 

monumental”. Estudios Turísticos, nº 137. Pp. 5-53. ISSN: 0423-5037. 

Brandis, D.; Del Río, I. (1995). “Turismo y medio ambiente en las ciudades 

históricas”. Anales de Geografía de la Universidad Complutense, 

nº 15. Pp. 151-161. ISSN: 0211-9803.  

Troitiño Vinuesa, M. A.(1995). “Ciudad y patrimonio cultural: el centro 

histórico de Cuenca”. Anales de Geografía de la Universidad 

Complutense, nº 15.  ISSN: 0211-9803. 

Troitiño Vinuesa, M. A. (1995). “El turismo en las ciudades históricas”. 

Prólogo. Revista de Geografías, nº 5. Pp. 49-65.  ISSN: 1132-1202. 

Troitiño Vinuesa, M. A. (1995). ”Turismo y desarrollo sostenible en las 

ciudades históricas con patrimonio arquitectónico 

monumental”. Estudios Turísticos, nº 137. Pp. 5-53. ISSN: 0423-5037. 

Troitiño Vinuesa, M. A. (1992). “Centro histórico, intervención urbanística 

y análisis urbano”. Anales de Geografía de la Universidad 

Complutense, nº 11. Pp. 25-48. ISSN: 0211-9803. 

 
 

    Book Titles 
 

Mínguez García, M. del C. (en prensa). “El Patrimonio Cultural y el 

Desarrollo Local: el Arte Rupestre del Arco Mediterráneo de la 

Península Ibérica”. En Pillet, F; Cebrián, F y Carpio, J (coord.) 

Homenaje al Profesor Miguel Panadero, UCLM. 

Ayuso Álvarez, A.M.; De Felipe, J.J.; Delgado Jiménez, A.; Mata Olmo, R.; 

Rocults, A.; San Herráiz, C.; Troitiño Vinuesa, M.A. (2009). “Cultura, 

Patrimonio y Sostenibilidad”. En OSE (VV.AA). Patrimonio Natural, 

Cultural y Paisajístico. Claves para la Sostenibilidad Territorial. 

Ministerio de Medio Ambiente, Medio Rural y Marino/ Fundación 

Biodiversidad/ Universidad de Alcalá. Madrid. Pp. 23-60. 

Brandis, D. (2009). “La imagen cultural y turística de las Ciudades 

Españolas Patrimonio de la Humanidad”, en Troitiño, M.A. 

(coord): Ciudades Patrimonio de la Humanidad. Patrimonio, 

turismo y recuperación urbana, Sevilla, Universidad Internacional 

de Andalucía / Junta de Andalucía, pp. 72-99, ISBN: 978-84-7993-

071-4. 

     
Pu

b
lic

a
tio

n
s 



 
Research team “Tourism, Heritage and Development” 

Universidad Complutense de Madrid  

 
 Page 47 

 

Brandis, D. y Canosa, E. (2009). “Tiempo, espacio y forma para 

comprender la ciudad”, en Delgado, C.; Sazatornil, L.; Rueda, G. 

(edits.): Historiografía sobre tipos y características históricas, 

artísticas y geográficas de las ciudades y pueblos de España, 

Santander, Ed. TGD, pp. 87-92, ISBN: 978-84-96926-31-8. 

Brener, J.; De Felipe; Fernández, M. L.; García, C; López, A.; Molina, A.; 
Rodríguez, J.; Rueda, S.; Sala, P.; Troitiño, M. A.; Zoido, F. (2009).  
“Interacción Campo-Ciudad: Nuevo Diálogo Estratégico hacia 
la Sostenibilidad.” En OSE (VV.AA). Sostenibilidad Local. Una 
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Additional Research 

Team Activities 
 

 

 

The research team has an active presence in diverse scientific 

circles, both in the geography field as well as in cultural heritage, of 

tourism and territorial development, through the presentation of 

papers and speeches in the following venues: conferences and 

seminars of the Spanish Geographical Association (Urban groups 

and Tourism and Leisure Groups), of the Spanish Association of 

Scientific Experts on Tourism, international meetings, public 

administration talks, The Organisation of World Heritage Cities, The 

World Tourism Organisation, Iberamerican Organisation for 

Intermunicipal Cooperation, Secretary of State for Commerce and 

Tourism, Ministry of the Environment, governments of historic cities, 

etc.   

 

In this respect, the director of the research team was the head 

scientist in the 5th symposium of the Organisation of World Heritage 

Cities, which took place in Santiago de Compostela in 1999 

concerning “Innovation in the Management of World Heritage 

Cities”, as well as the area of “Tourism and monumental sites: 

interpretation and management challenges” of the International 

Congress on Integrated Tourism Development in Cities of Historic 

Interest, held in Granada in February, 2002. The director was also 

head scientist for the 4th International Congress on Cultural Heritage, 

Tourism and Urban Development in Historic Iberoamerican Cities, of 

the Iberoamerican Organisation for Intermunicipal Cooperation, in 

Cuena, October 2002. Several of its members have been guest 

speakers in a range of congresses, seminars and scientific meetings.   
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Contact with foreign research teams, particularly with Italy (CISET, 

Venice), France (Sorbonne University), Belgium (Catholic University of 

Lovain), Mexico (Guadalajara, Mexico and Puebla), Peru (Lima and 

Cuzco), Brazil (Sao Paulo and Campo Grande) and Portugal (Lisboa, 

Évora and Porto).  

 

An important presence in the educational field and the 

dissemination of science through conferences, seminars, courses, 

master’s programmes, etc., (U.C.M., Instituto Ortega y Gasset, 

Universidad de Oviedo, ANEP, Universidad de Castellón, Fundación 

Cañada Blanch, Universidad de Zaragoza, Instituto Andaluz del 

Patrimonio Histórico, Fundación del Patrimonio Cultural de Castilla y 

León, Universidad Internacional Menéndez Pelayo, etc). 

 

 

 


